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Dear Parents,
Welcome to South Rowan Academy (SRA). We are very pleased to have your child with us and we look forward to
working with you and your family. SRA provides children with a rich environment for social development, and a variety
of learning experiences. Providing your child with opportunities for discovery, physical and mental growth and
development, love and understanding, creative activities, and the joy of learning are the ultimate goals of SRA.
We want your child to have happy and memorable experiences while entrusted to our care. If we fail to perform to your
expectations at any time, we hope that you will give us the opportunity to benefit from your suggestions and
constructive criticism.
Our teachers are dedicated to quality preschool education. Our classrooms are modern and comfortable. We limit the
number of students per class to allow individual attention. To avoid any confusion concerning our policies, we have
prepared this Parent Handbook for your information. PLEASE READ IT CAREFULLY. We will be happy to answer any
questions that you may have. We look forward to getting to know you better.
Diann Safrit
Owner

Statement of Nondiscrimination
SRA does not discriminate in its enrollment policies on the basis of race, color, creed, religion, sex, national origin, family
structure or special needs.

Child and Adult Care Food Program (CACFP)
We are proud to be a member of the Child & Adult Care Food Program (CACF), a federally approved nutrition program.
SRA receives federal funds for serving meals that comply with CACFP requirements. SRA provides every child with a wellbalanced breakfast, lunch, and afternoon snack each day.
We are required to have all children enrolled complete a Child Nutrition Enrollment form. Some parents may be eligible
for free or reduced meals based on income or if you have a food stamp card (SNAP) or participate in Work First (TANF).
See the Appendix for the Building for the Future sheet that further explains the program. There is also an information
sheet available on the WIC program that provides food for needy families.
The Child Nutrition Program also calls parents at random to verify that your child is enrolled in our center. These
representatives will always identify themselves and will not ask for your personal information. All information provided
to the Child Nutrition Program is kept strictly confidential.
Menus: Complete menus are posted in the foyer on the Parent Information Board weekly for your review. The menus
are planned according to government-approved standards and they revolve around a five-week cycle. Water is available
to children throughout the day. Water is available via water fountains on both playgrounds.

Meal Schedule
Breakfast is served from 8:20 to 9:00 AM. **If you bring your child AFTER 9:00 a.m., please have fed him/her breakfast
BEFORE you arrive here!** Lunch is served from 11:15 to 11:45 a.m. The afternoon snack is usually served from 2:15 to
2:30 p.m.
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Sample Menu
Breakfast_______________________
Egg Biscuits
Pears
Milk

Breakfast_____________________
Cream of Wheat
Banana Slices
Milk

Breakfast_____________________
Cheese Grits
Applesauce
Milk

Breakfast___________________
Bran Flakes
Pineapple Slices
Milk

Breakfast______________________
Cinnamon Toast
Orange Slices
Milk

Monday
Lunch__________________________ Snack______
Homemade Chicken & Rice
Cheese Crackers
Green Beans
Milk
Pineapple Chunks
Biscuits
Milk
Tuesday
Lunch__________________
Homemade Mac & Cheese
Peas
Peaches
Saltines
Milk
Wednesday
Lunch__________________
BBQ Chicken Drumsticks
Cooked Carrots
Fruit Cocktail
Wheat Bread
Milk
Thursday
Lunch___________________
Meatloaf
Mashed Potatoes
Pears
Ritz Crackers
Milk
Friday
Lunch___________________
Chicken Nuggets
Diced Carrots
Sliced Apples
Saltines
Milk

Snack______
Trail Mix
Milk

Snack______
Pretzels
Milk

Snack______
Cheese-Its
Milk

Snack______
Chex Mix
Cherry Juice

Other Dietary Needs: Federal law mandates that we give all children milk for breakfast and lunch. If your child is allergic
to regular milk and needs to have special milk, we require a doctor’s note telling us what your child is allowed to drink.
We can only provide soy milk because it is the one non-dairy milk approved by the Child Nutrition Program. If your child
needs almond milk, you will need to provide this. This note will be posted in the kitchen and in your child’s classroom.
Birthdays & Sweets: Birthdays are special days at SRA. We encourage you to send refreshments such as cupcakes,
chips, ice cream, and drinks. Parents are NOT encouraged to bring food except for parties. Any food brought by parents
should be store bought. This requirement is made so that we will compliant with state food service regulations. We
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request that you do not send sweets with your child. Please make the director aware of any special dietary needs of
your child. Chewing gum is not allowed.

Mission Statement
SRA’s mission is to provide quality childcare to children ages 15 months to five years through a fun learning environment
that will assist them in developing a firm foundation of values and educational skills. We also seek to provide quality
before and after school programs that are both fun and rewarding for children ages five to 12 years old.

Bad Weather Policy
We will be open on all snow and ice days if at all possible. If you are unsure about whether or not we are open, please
call us 704-855-3276 or 704-787-4715.

Hours of Operation and Holidays
We are open from 6:30 a.m. until 6:00 p.m., Monday through Friday. Please bring your child NO LATER than 9:30 a.m.
We have to plan our day, including meal counts and classroom numbers and latecomers disrupt the classroom’s set
routine. Also, we do curriculum in the mornings, as well as group time. Your child will miss these important elements if
he/she shows up late. However, if your child MUST come late (has a doctor’s appointment, etc.), PLEASE call us and let
us know in advance.
SRA Closings (*Please see our website or the parent info board for specific closing days):
New Year’s Day
(1-2 days)
Independence Day
(1-2 days)
Martin Luther King Jr.’s Birthday (1 day)
Labor Day
(1 day)
Good Friday & Easter Monday (2 days)
Thanksgiving
(2 days)
Memorial Day
(1 day)
Christmas
(3 days)
The above closing days are subject to change. Parents will be notified in advance of holiday schedule changes. Notice will
always be posted prior to holidays.
PLEASE NOTE: Parents will be charged for the above holidays if they fall on weekdays. We follow the holiday
schedules of the state and federal governments, banks, major businesses, and the school system in establishing the
above holidays.

Enrollment/Registration Policy
To complete your child’s enrollment and assure him/her a place at SRA, parents must complete, sign, and return the
following forms:
 Child Care Enrollment Application (to be updated each year!)
 Child Care Release Form
 Orientation Checklist
 Child Nutrition Eligibility Application
 Children’s Medical Report*
 Immunization (shot) records from physician (MUST have these before enrollment!)
 Smart Start Parent Information Sheet (for subsidized preschool children only)
 Milk substitute and/or food allergy forms (if applicable)
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The following forms are for your records:
 Discipline and Behavior Management Policy
 Financial Agreement
 Prevention of Shaken Baby Syndrome and Abusive Head Trauma Policy
 Building for the Future/WIC/Civil Rights Complaint forms
 Summary of NC Child Care Laws
*The medical form must be returned to us within one month of your child’s first day at the center and must be
completed by a physician. This is a state, as well as our requirement.

Tuition and Fees
Registration Fee & Deposit:
We charge a NON-REFUNDABLE registration fee at enrollment and also at the beginning of each fall semester. This fee
assists in covering the enormous cost of liability insurance for your child.
A deposit of one week’s tuition (depending on the age of your child at enrollment) is due at the time of enrollment. If
your child enrolls, this deposit will be credited to your account during the first week your child attends. If your child does
not enroll, this fee is NON-REFUNDABLE. The deposit fee holds a spot for your child up to two weeks.
Book Fees:
Book fees are due each semester (fall and spring). We consider ourselves to be a private preschool, not a day care
center. The book fees cover the books used with the preschool curriculum, paper, computer expenses, and other
materials used in our educational program.
Annual Registration Fee:
$30 per child
Deposit:
See Tuition Rates Below
Book Fees:
Fifteen months to Two-Year-Old:
$30 per child/per semester
Two to Four-Year-Old (Non-graduates):
$40 per child/per semester
Four-Five-Year-Old (Graduates):
$50 per child/per semester
Tuition Fees:
The following fees are due EACH week regardless of attendance or center closings. You are paying for your child a spot
(like a membership), NOT the days your child actually attends!
RATES (updated October 2018)Fifteen months to Two-Year-Old:
Two-Year-Old:
Three to Five-Year-Old:

$174/week per child
$151/week per child
$138/week per child

NOTE: For children in the 15 months to 2-year-old classroom, the fee will stay at the 15 month-2-year-old rate until your
child turns two AND moves up to the 2-year-old classroom. Tuition may be prorated if your child’s birthday falls within a
week. Tuition fees are subject to change prior to the beginning of the fall semester.
Potty-Training Policy & Tuition Difference
If your child is two (2) and is not potty-trained, you will pay the 2-year-old rate until your child is potty-trained. Of
course, any preschooler can have an accident, so, by “potty trained,” we mean that they only need a pull-up (no diapers
please) at nap time, and they only have occasional accidents.
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If you have DSS-subsidy, you will pay the difference between the new 2-year-old rate of $653 and the 3-5-year old rate,
which is $56/month. This difference is IN ADDITION to your monthly parent fee (if applicable). If you have no parent fee,
you will still need to pay the $56 by the 1st of the month.
Payment Methods:
Checks/Money Orders - All checks should be made out to “SRA.” Checks can be put in the blue payment box OR drop
box in the office door (417 N. Main St). DO NOT give your check to your child’s teacher or another staff member. A
$30.00 returned check fee will be applied for any payments returned. Checks will be refused with two returned checks
on your account.
Cash - All cash payments need to be given to office personnel (director or office manager) ONLY. Get a receipt for all
cash payments. SRA is not responsible for any cash payments when a receipt was not given. DO NOT put cash in center
drop box without getting a receipt! DO NOT put cash in the office front door drop box! SRA is not responsible for any
cash left in drop box with no receipt.
Debit/Credit Cards - We accept debit or credit cards over the phone (please talk to the director or office manager), in the
office, or pay online at . We accept Visa, MasterCard, Discover and American Express cards.
Tuition Discount:
We offer the following two discounts:
 Advance Discount: $20 total discount for parents who pay four or more weeks in advance.
OR
 Multi- Child Discount: $10 weekly or monthly discount for each additional child enrolled within the same family
(this discount will go toward the oldest child’s tuition or the lowest tuition rate).
The discounts CANNOT be taken together. To receive the Advance Discount, all four weeks MUST be paid IN ADVANCE
(by the Friday BEFORE the first week paid). To receive the Multi-Child Discount, your children must be currently enrolled
in either our preschool program or one of our After-School programs (no discounts are given for those enrolled in DSS
subsidy). Discounts are taken off the lowest tuition.
Due Dates/Late Fee:
All fees are payable in advance and are due either the Friday before or on Monday mornings at each child’s arrival time.
Tuition MUST be paid by Wednesday of the same week. A $10 late fee will be charged to your account on Thursday if
not paid by the due date. If not paid by Friday of the same week, your child care may be terminated (See Termination
Policy below).

Late Fees

Hours Fee
The weekly rate is based on a nine and a half (9½) hour day. Any child exceeding the 9½ hour day (or more than 50
hours in a week) will be charged a rate of $10/hour or $2.50 per every 15 minutes. **A copy of our Financial Agreement
is in the Appendix for your reference.**
Pickup Late Fee
Late fees will also be added if the child is picked up after closing time at 6:00 P.M. For children picked up after 6:00
p.m., there will be five minutes of grace time. At 6:o6 p.m., you owe a late fee of $6.00, plus $1.00 per minute
thereafter. It is our hope that we will not have to collect any late fees. It is imperative that children be picked up on time
because some of our staff members have classes immediately after they leave our center.
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We realize that sometimes being late cannot be helped. If at all possible, please try to make other arrangements for
picking up your child(ren) on those occasions. If you realize that you are going to be late, please call us so our staff
members can have time to make other arrangements in case they must leave by 6:00 P.M. Parents who are habitually
late and cannot make other arrangements for picking up their children should consider finding another center that
offers extended day care.

Summer Program
SRA offers our preschool program for all ages 12 months of the year. Our curriculum continues throughout the summer.
We also offer several fun activities that will keep the children active. Our summer rates are the same as during the
regular school year. For children ages 5 (rising kindergartners) through 12, we offer a summer camp, both here (for
subsidized school children ONLY), and at China Grove Elementary School in the multi-purpose room. This program offers
a variety of activities. We usually have 3-4 field trips a week. Please call for updated tuition rates and more information.
Summer Part-Time Rates (if have openings)
If we do not have enough full-time children during the summer months ONLY, we will take part-time (those who are
already enrolled will have first choice) as spots are available. Call for rates.

Before and After School Programs
SRA has Before and/or After School programs for school-age children (including NC Pre-K and kindergarten) at the center
(for DSS-subsidized children only), and at Bostian Elementary and China Grove Elementary. Transportation is available at
an extra cost (see Transportation).
We pick up for After School ONLY at Millbridge, Landis, and Knollwood (if we have AT LEAST three children to pick up)
and take them to the China Grove Elementary location. A bus drops kids off from China Grove Middle to any After
School site (parent must tell the school where you need your child dropped off). We also pick up children from Bostian
and bring to the center if they are DSS-subsidized. For transportation fees, please see below. For Before and/or After
School fees, please call or visit our website at www.southrowanacademy.com.

Vacation Policy
In consideration of family vacations, children will receive ONE FREE week per year for vacation.* Children must be
enrolled for at least 12 months prior to receiving this vacation week and must be enrolled all year long to be eligible.
*Children who leave for the summer months WILL NOT receive a vacation week.

Withdrawal Policy
A two-week notice is required if parents plan to withdraw their child from SRA. If parents fail to give the required notice,
they will be responsible for paying for those two weeks. A space has been reserved for your child until you give a formal
notice of withdrawal. All withdrawal notices must be given directly to the director. Also, if you withdraw your child, you
forfeit any and all classroom supplies. All clothes, sleep items, etc. MUST be picked up within 10 days or they will be
given away.

Termination Policy
If your tuition is not paid by the due date and is one week past due, your child will not be allowed to return until you set
up a payment plan or pay the balance due. If care is terminated, your child’s spot will be filled. After 30 days, your
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account will be turned over to a collection agency. To re-enroll you child, you will have to play the balance plus a
registration fee.
The director reserves the right to terminate a child for the following reasons (but not limited to):
 Lack of compliance with handbook regulations
 Failure to pay or pay on time, consistently late payments or bounced checks
 Failure to complete required forms
 Lack of parental cooperation or disrespect
 False information given by parent either verbally or in writing
 Consistent late arrivals disrupting our routine or consistent late pick ups
 Failure of child to adjust to the childcare after a reasonable amount of time
 Continual or serious behavioral issues with the child
 Physical or verbal abuse of any person or property
 Inability to meet the child's needs
 Serious illness of child or provider

Tax Information

Our tax I.D. number is 46-4770741 for end-of-the-year taxes. Parent must REQUEST a tax statement.

Curriculum
The Creative Curriculum
The Creative Curriculum for Preschool provides teachers with a clear and concrete way to apply child development and
learning theories to their everyday work with preschool children. Because of its practical approach, teachers find it easy
to understand and to implement. This curriculum targets children’s social/emotional, physical, cognitive and language
development. The Creative Curriculum applies these theories to an environmental framework that focuses planning
around indoor and outdoor interest areas that include the following:
 Blocks
 Manipulatives
 Dramatic Play
 Sand and Water
 Art
 Music and Movement
 Library
 Housekeeping
A Beka Book Curriculum
We also have the Christian-based A Beka Book curriculum for preschoolers. We use this program for the older 3 and 4year old children. The materials work together to give a thorough, enjoyable and highly teachable phonics approach to
reading. Beginning with simple numbers, colors, letters, and shapes, the program progresses to letter sounds, reading,
and writing. This program helps preschoolers discover the joy of learning. The lively academic A Beka Book materials give
children a good foundation in basic skills and motivate them to look forward to kindergarten and elementary school.
The A Beka Book curriculum has everything your child needs to make school a delightful learning experience. It offers a
variety of subjects, including reading, numbers, art, bible, writing, phonics, music, science, health, manners and safety.
FunShine Express Curriculum
We also have a quality, comprehensive curriculum through FunShine Express for the 2 and 3-year old Fireflies®.
Research shows that children learn by doing, and they need many opportunities to explore and grow. Activities that
align with best practices can foster creativity, as well as promote emotional, cognitive, social/emotional, and physical
development. Developmentally appropriate activities can also build self-esteem and enthusiasm for learning. The adult’s
role is to support children’s interests and learning needs.
Buttercups®
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Buttercups® is an interactive activity and curriculum kit for children ages 0 to 36 months. These 2-month infant / toddler
activity kits develop gross and fine motor skills, as well as provide music, language, art, cognitive, social, and sensory
experiences. The daily lesson plans include more activities to choose from and provide suggestions for different ages and
abilities.
Other curriculum/programs:
Our teachers are constantly looking for other materials and ideas that can be used appropriately and effectively in their
classes. We try to make sure that every child gets to sing and have music time every day, and that all the children have
stories read to them each day.
The Rowan Public Library helps us to enhance the children’s love of books and reading by making a stop each month at
our center via the Book Mobile. Each child can choose two books at each of these stops, plus many other books are left
that go into our library centers. We do, on occasion, have speakers to visit us, including firemen and policemen.
Physical development is also emphasized at SRA. We have large and well-equipped playgrounds outside that offer the
children ample opportunities for fresh air and exercise. Our two trike tracks, along with tricycles, are popular with the
children.
Field trips are also an important part of our program. Several times a year our three and four-year-old preschoolers will
take field trips. Most of our trips are educational, as well as fun for the children. In the past, we have visited the fire
department, police station, nursing homes and Patterson Farms.

Parent Communication and Contacts
Parents are expected to provide the center with all contact numbers we might need to reach you. This includes home,
work, and cell phone numbers, as well as email addresses. In addition, SRA should have names and numbers of coworkers who might be able to locate you if you are out of office. Please keep us informed of any changes in your
address, phone number, or place of employment.
Please read all notes that are sent home in your child’s cubby, and any posted signs on the outside and/or inside door(s).
We also have a Facebook page where we post announcements and closings, and where teachers post daily activities. We
also use the app “Remind” for reminders. To sign up follow these instructions:
If you have a smartphone, go to the following links (depending on your child’s room):
o Owls (15 mo.-2): rmd.at/233gh4
o Frogs (3-4): rmd.at/gk96d8a
o Turtles (young 2-3): rmd.at/7kkh99
o Foxes (4-5): rmd.at/773932e
o Toucans (older 2-3): rmd.at/93haba
o PreK class: rmd.at/92ge7
o Tigers (young 3-4): rmd.at/f4bch9
o School-Age: rmd.at/gchcfg
If you don’t have a smartphone, text the following to “81010”
o Owls (15 mo.-2): @233gh4
o Turtles (young 2-3): @7kkh99
o Toucans (older 2-3): @93haba
o Tigers (young 3-4): @f4bch9

o
o
o
o

Frogs (3-4): @gk96d8a
Foxes (4-5): @773932e
PreK class: @92ge7
School-Age: @gchcfg

Cubbies & Hooks
Each child will have a cubby for their personal belongings. Each cubby should contain a hairbrush, complete change of
clothes, a box of tissues, and a box of wipes. PLEASE BE SURE AND EMPTY YOUR CHILD’S CUBBY EACH DAY! Notes are
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put in your child’s cubby, so it is very important these boxes be checked and cleaned out on a daily basis. Your child also
has a hook for a bookbag.

Children with Special Needs
Children with special needs, such as the need for speech therapy or physical therapy, have free access to trained
professional therapists through the public schools. These therapists come to SRA and provide their services at the office
next door at 417 N. Main Street. If you feel that your child could benefit from such therapy, please feel free to talk to
the director.

Lost and Found
If your child is missing anything, please ask your child’s teacher or the director or assistant director. If any item is not
claimed within three months, it will be donated.

Typical Daily Program Schedule

(Schedules are not exact. Please see individual classrooms for exact schedules)
Two Year Olds Daily Schedule
6:30-8:20
Arrival/Free Choice Play
8:20-8:30
Diapering/Hand washing
8:30-9:00
Breakfast
9:00-10:10
Free Choice Play/Clean-up/Transition
10:10-10:20
Music and Movement
10:20-11:05
Free Play in Centers
11:05-11:20
Clean up/Diapering/Hand washing
11:20-11:45
Lunch
11:45-12:00
Clean up/Check diapers/Hand washing
12:00-2:00
Nap/Rest Time/Quiet Activities for non-sleepers
2:00-2:15
Put beds away/Diapering/ Hand washing
2:15- 2:30
Snack/Hand washing
2:30-2:45
Special Activity
2:45-3:45
Outside Play/Gross Motor Skills
3:45- 4:00
Diapering/Hand washing
4:00-6:00
Free Choice Play/Departure
Three-Four Year Olds Daily Schedule
6:30-8:20
Arrival/Free Choice
8:32-8:30
Clean up/Hand washing
8:30- 9:00
Breakfast/ Hand washing
9:00-9:15
Group Time
9:15- 10:30
Free Choice in all centers
10:30-10:45
Clean up/Transition
10:45-11:00
Music and Movement
11:00- 11:20
Bathroom/Hand washing
11:20-12:00
Lunch/Bathroom/Hand washing
12:00-2:00
Nap/Rest Time/Quiet Activities for non-sleepers
2:00-2:15
Put beds away/Bathroom/Hand washing
2:15-2:30
Snack/Hand washing
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2:30-2:45
2:45- 3:45
3:45- 4:00
4:00-6:00

Special Activity
Outside Play/Gross Motor Skills
Bathroom/Hand washing
Free Choice Play/Departure

(DSS) School-Age After School Daily Schedule
2:45 p.m.
Landis students arrive (Wash hands/Snack/Free Play)
3:15 p.m.
Bostian students arrive (Wash hands/Snack/Free Play)
3:45 p.m.
China Grove students arrive (Wash hands/Snack/Free Play)
4:00 p.m.
Millbridge students arrive (Wash hands/Snack/Free Play)
4:10-4:30 p.m. Group Time
4:30-5:15 p.m. Outside Play
5:15-6:00 p.m. Homework Time/Depart

Parent Participation
Parents are more than welcome to participate on any of our field trips or just to drop by for a visit. We would be happy
to have you to volunteer to come in and read a story to your child’s class or to tell them about a special hobby or
interest of yours that the children would be likely to find interesting and informative. Please inform us if you would like
to do that and we will schedule a time.
Please take time this year to reinforce what they are doing at school. This includes checking to see if they can hold a
pencil correctly. Their teachers will be working on getting them to recognize the letters of the alphabet and the sounds
that they make. They will try to teach them to recognize numbers up to at least 10. Please work with them on these
tasks at home.

Nap Time
Each child is given a rest period or naptime from approximately 12 until 2 p.m. each day. Each child will need a fitted
crib sheet to cover his or her rest mat and a travel-sized pillow. A large towel or small blanket will be needed for your
child to cover up with. Please put your child’s name on these. A soft animal or blanket can also be brought.

Toilet Training
Toilet training for a child occurs over a period of time that can range from a few weeks to several months and includes
several stages of development. Regressions are not unusual during the process, particularly if the child is affected by
such things as illness, a move to a new home or childcare center, or a new baby in the family. Accidents are to be
expected and are never met with disapproval. Daytime control may occur earlier than nighttime control. Girls tend to
develop complete control of the elimination process earlier than boys. Children rarely have the physical control,
understanding of the process, and the emotional maturity to successfully and consistently use the toilet prior to
reaching 18 months of age, and on average, not until the child is 2 ½- 3 ½ years old.
Because of the complexity of a child’s learning to successfully and consistently use the toilet and the intense emotional
relationship between the parents and the child about the process, the center will not initiate toilet training. Staff will,
however, keep parents informed of sings of readiness observed at the center. Parents should keep staff aware of child’s
movement through the developmental stages at home (see below) and may request a formal conference at such time
the switch from diapers to pants is to be attempted. This will help ensure that staff is supportive and consistent with
parental efforts with the child.
The stages of toilet training are:
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1. Becoming aware of the process (i.e., developing a vocabulary for the process, seeing others use the toilet,
talking about being wet or having a bowel movement, imitating others by sitting on the toilet or potty chair, role
playing with dolls about the process.)
2. Communication (i.e., saying “I’m wet,” “Change my diaper,” or “I need to use the potty.”
3. Developing sphincter muscle control as evidenced by 2-3 hours of dryness.
4. The child wants to use the toilet.
Staff will be supportive of parental efforts to assist the child toilet training and will never show disapproval when
accidents occur. Success will be met with encouragement. After the switch from diapers is agreed upon between staff
and parents, parents are responsible for always maintaining at least TWO pairs of underpants and change of clothes in
the child’s cubby or book bag. Clothing should be easily removable, such as elastic waist pants, to help eliminate
frustration when the child attempts to use the toilet without help. Because accidents will occur, and regression is
possible, patience is necessary as the child learns to use the toilet.
If your child is two, going on three, we encourage you to consider devoting an entire weekend to just potty training, with
a lot of rewards and sending your child frequently to potty. There are a lot of online resources for this and if you need
tips and resources on potty-training, please let us know! We want to see your child succeed in this sometimesfrustrating area of child development.

Clothing and Personal Belongings
Please dress your child in comfortable, washable clothing, because we want every child to participate in indoor and
outdoor activities. All clothing should be labeled with your child’s name, including coats. PLEASE DO NOT ALLOW YOUR
CHILD TO WEAR FLIP FLOPS! These shoes are not appropriate for outside play. Sturdy play shoes are recommended.
For parents of toddlers who are not yet potty trained: We must have an extra, adequate supply of clothing, including
two complete sets of outer clothes and at least six disposable diapers or training pants. We also request that 3, 4, & 5year olds keep at least one complete set of clothes in their cubby at all times. They are not exempt from having
accidents at such ages. Please Note: We are not allowed to wash any soiled clothing. State law requires us to put any
soiled clothes in two plastic bags and return them to the child’s cubby for parents to take home. Allow your child to
bring books/toys from home at your own risk. We cannot take responsibility for damage to personal belongings, as may
happen when a large group of children play with toys.

Field Trips
Field trips are an important part of our learning program. Extra fees will be charged to cover the extra expense of these
trips. Parents will be given plenty of notice when a trip is scheduled and what the fees will be. It is certainly hoped that
these fees will not cause a hardship for any parent. Please feel free to inform your child’s teacher if any field trip
presents a problem to you.
No field trip is ever mandatory, but every field trip that we schedule is planned as an educational benefit for the
children. Parents and any other family members or friends are strongly encouraged to participate in our field trips
whenever possible. No child may ever participate in any field trip without the signed permission of the parent. A general
permission form will be provided for that purpose. A sign-up sheet will be provided for each trip. Parents must sign up
their child for EACH trip that they want their child to participate in.

Transportation
Transportation is sometimes provided for preschool field trips via staff vehicles. We also transport school-age children
Page 13

from local elementary schools to one of our three After School programs (see Before and After School Programs above).
The transportation fee for school-age children is $36 per child per month. This fee is ONLY prorated for the months of
August and June. A $10 discount is taken for each additional child.
To assure the safety of children whenever they are transported, the operator, or any other transportation provider will:
1. Have written permission from a parent/guardian to transport his/her child. Parents may give standing
permission, up to 12 months, for routine transport of children.
2. Notify the parent when and where the child is to be transported and who the transportation provider will be.
3. Ensure that all children, regardless of age or location in the vehicle, be restrained by individual seat belts or child
restraint devices. Only one person shall occupy each seat belt or child restraint device.
4. Be at least 21 years of age and have a valid driver’s license of the type required under North Carolina Motor
Vehicle law for the vehicle being driven, and no convictions of (DWI) Driving While Impaired or any other
impaired driving offense, within the last three years.
5. Ensure that a child shall not occupy the front seat if the vehicle has an operational passenger side airbag.
6. Have emergency and identification information about each child in the vehicle whenever children are being
transported.
7. Ensure that all children are transferred to a responsible person as authorized by the parent.
8. Have a functioning cell phone in the vehicle for use in an emergency.
9. Staff must have a list of children being transported. Staff must use this list to check attendance as children
board and depart the vehicle. This list must also be at the center.

Discipline Policies and Procedures
We regard discipline as a learning process. Two key phrases in our discipline philosophy are positive redirection and
positive reinforcement. Positive redirection manages behavior by redirecting the child’s attention to the closest
acceptable activity. Positive reinforcement means to notice and express appreciation for good behavior. It is likely that
other children will imitate the good behavior that receives positive attention and feedback. Listed below are our
disciplinary guidelines:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

We will maintain constructive discipline with the objective of helping the child to learn, rather than just forcing
him or her to accept adult standards.
We will consider the child’s age, emotional makeup, and past experiences in the discipline process.
We will use patience and understanding to establish habits of good citizenship.
In taking disciplinary actions, we will be fair and consistent, and every effort will be made to help the child to
recognize it as such.
We will encourage and praise good behavior. This approach is usually more effective than reliance upon
punishment of unacceptable behavior.
We will keep in mind that the child’s acceptance of discipline, and his ability to profit by it, depends largely upon
his feeling that he is loved and accepted.
We will maintain discipline guidelines that are set up by the State Licensing Authority. No corporal or physical
punishment will ever be used.
Discipline procedures will not be associated with food, naps, or bathroom procedures.
If uncomfortable behavior occurs and persists and becomes disruptive and/or harmful to other children, the
child’s parents will be advised.
When disciplinary actions become necessary, your child will be placed in a time out chair. Maximum time will be
one minute per age (2 minutes for 2-year olds, for example.)

Biting Policy
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Biting is common in childcare. Reasons include teething, sensory exploration, autonomy and control, peer interaction,
frustration, anxiety, and curiosity. It occurs frequently when a child is tired, frustrated or over-stimulated.
What do we do when it happens?
 Attend to the recipient first. Complete an incident report for every incident. Report broken skin to the director
and to the child’s parents as quickly as possible.
 The biting child will be redirected to appropriate activities. Parents of the children involved will be notified.
However, neither the parents of the bitten child nor the parents of the biting child will be given the name of the
other child involved in the incident.
 When a child has bitten several times in a short period of time, an intervention plan will be developed by the
teacher(s), the director and the child’s parents.
If a child continues to bite with little or no sign of improvement, SRA reserves the right to temporarily exclude the child
from the center. The child will be excluded if it is determined the safety of other children is being compromised or the
child is unable to handle the stress of being in a group care and needs a smaller group environment.

Abuse and Neglect
Children’s safety is our priority. In the event any staff suspects any type of child abuse; he or she will report it to the
director. The director will follow NC law and notify the Department of Social Services for further investigation.

Smoking & Tobacco and No-Idling Policy
There is to be no smoking or tobacco use by staff or parents on the premises, including the parking lot or in vehicles
used to transport children or during off premise activities.
The No-Idling Policy applies to the operation of any vehicle on company property. Exhaust from idling vehicles can
accumulate and pose a health risk to employees, drivers, and the community at large. Exposure to exhaust can cause
lung damage and respiratory problems. Exhaust also worsens asthma and existing allergies, and long-term exposure is
thought to increase the risk of lung cancer. Idling vehicles also waste fuel and financial resources and contribute to
global warming. Idling is bad for the environment and bad for the bottom line.
 When drivers arrive in the parking lot to drop off or pick up children, they should turn off their vehicles as soon
as possible to eliminate idling time and reduce harmful emissions.
 Vehicles should not be restarted until passengers are ready to depart and there is a clear path by which to exit
the pickup area. Exceptions include conditions that would compromise passenger safety, such as: extreme
weather or idling in traffic.

Safe Arrival/Departure Procedures
Parking Lot: Please drive slowly through our parking lot and driveway. Observe the Entrance and Exit signs. Do not block
the driveway at any time. Never allow your child to enter the parking lot or without your immediate presence. We ask
that parents hold your child’s hand until you reach the building or your car safely. Please make sure that your child is
always properly buckled down in a child restraint seat.
Arrival: Your child must be dropped off by persons over 16 years of age. Children must be accompanied to and from
their child’s classroom by an adult. Contact with a teacher must be made prior to the drop-off person leaving. A code
will be given to each family that will be used to enter the building. This code should not be given to any unauthorized
person.
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Pick Ups: Each family will be required to provide a list of any authorized people that will pick up or drop off their child.
The authorization is part of the contact and emergency information on the application forms. The child’s teacher or the
director should be notified in advance if anyone other than the regular person(s) is to pick up a child. For safety reasons,
identification is required before your child can be released if anyone different is picking up your child.
If an unauthorized person arrives to pick up a child access will be denied. Your child will remain under the supervision of
SRA staff until an authorized person arrives for pick up. An unauthorized person is anyone who is not clearly stated on
the registration form and any person who is incapable (intoxicated, medicated, etc.) of caring for a child.
It is important the authorized persons list be kept up to date. Parents, who have legal custody of their child and have a
court order that prohibits one parent from seeing the child, should give the director a copy of the court order for Center
files. We do not release any child to anyone who is not previously approved in writing. If you wish to add someone to
your pick-up list, you can do so by providing the person’s name in WRITING. NOTE: If you and your spouse are
separated/divorced, we CANNOT disallow a child’s biological mother or father from picking up their child without court
papers saying they cannot pick up their child. If this situation occurs, all we can do is call the other parent and the police
and attempt to stall the parent.
Departure: Upon the child’s departure, an adult must come inside the facility and notify staff that the child is leaving.
Children must never be left unattended. If your child is ever transported by the facility to the child’s home, an adult
must be available to receive the child from the facility vehicle.

Safety/Emergency Procedures
Emergency Contact: If the injury is serious, the parent will be contacted at the time of the accident. It is up to the parent
to update their emergency contact names and numbers in case of an emergency. We request parents to provide names
and phone numbers of at least two people from different households who could pick up your child in an emergency.
Please be advised that SRA staff is authorized to call your emergency contacts to pick up your child if we are unable to
reach you in a reasonable amount of time, depending on your child’s condition. Parents need to update that list when
necessary.
CPR & First Aid: Every staff member is required to gain certification in both Cardio Pulmonary Resuscitation (CPR) and in
First Aid. CPR and First Aid classes are held every spring on site at SRA. Each certified staff member is recertified at that
time and new staff members are required to take the training and gain certification. All lead teachers are certified in CPR
and First Aid, as well as everyone holding administrative positions. Staff will administer CPR and First Aid as needed. We
reserve the right to call 911 in any case that is beyond our ability to treat.
First Aid kits are always available when needed. Doctor’s offices are no more than five minutes away from our center.
Emergency personnel in China Grove are known for their fast response time. The China Grove Fire Department is only a
block away from SRA. SRA is equipped with a fire alarm system, carbon monoxide detectors, and smoke detectors.
Treatment & Insurance: We take every possible precaution that we know of to assure the safety of every child and
every adult at our center. We are constantly on the watch for ways to improve the safety and security of our center. If
you ever become aware of anything, we can do to improve safety, please let us know. We make every effort to minimize
injuries and to get treatment for the child as quickly as possible. Full-coverage accident insurance is provided for each
child through the enrollment fee. SRA provides 100% coverage of all accidents for children entrusted to our care, taking
up where your insurance leaves off.

Accident Policy
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The staff at SRA always strives to provide for the safety and security of our children, staff members, and visitors at our
center. Visual inspections of the entrances and exits, classrooms, kitchen and playgrounds are made daily. All unused
electrical outlets have protective plugs. All cleaning and other potentially toxic substances are kept in locked cabinets.
Staff members are expected to always be aware of any situations that could result in accidental injuries and to take
steps to protect the children from any such situations.
In the event of a minor injury (i.e., scrape, cut, bite, etc.) the staff (usually your child’s teacher) will fill out an incident
report. The parent will be asked to sign this form showing that he/she has been notified of the incident at the time of
pick up. A copy of the form will be included in the student’s school record. Any cuts will be thoroughly cleaned with soap
and water. Ice will be applied to any bruises, bites or other injuries.
Health Policy
SRA attempts to maintain an environment as free of infectious agents as possible. Special housekeeping and staff
procedures are key parts of this effort, but parents play a critical role in maintaining the health of the children at the
center. All parents should familiarize themselves with the following health policies so as to ensure that children do not
expose others to illness.
According to North Carolina State Law, all immunizations must be current. We will insist that shot records be kept up to
date. Please understand that immunizations are very important to your child and that we must uphold state laws. For
medical and religious immunization exemptions, please see www.immunizenc.com/exemptions.htm.
Any child with health needs such as allergies, asthma, or other chronic health conditions requiring specialized health
services, must have a medical action plan on file. These forms are available in the office (417 N. Main St.) and on our
website (www.southrowanacademy.com). The medical action plan must be completed by the child’s parent or a health
care professional. It will need to be updated yearly, and can include:
1) A list of the child’s diagnosis(s), including dietary, environmental, and activity considerations as applicable
2) The child’s health care professional’s contact information
3) Medications to be administered on a scheduled basis
4) Medications to be administered on an emergency basis (with symptoms and instructions)
Illness
Please make other childcare arrangements for your child if he or she has a fever (101+degrees F) or any symptoms of a
contagious disease (diarrhea, vomiting, or rashes) in order to prevent needless exposure of others at SRA. If your child
should become ill at our center with similar symptoms, we will isolate him or her and call you immediately. You should
then pick up your child as soon as possible. Special Note: Researchers have discovered that children who attend
preschool programs have a far lower incidence of developing asthma later because of the gradual strengthening of their
immune systems while at preschool.
SRA will provide care for a mildly ill child temperature of less than 100 degrees F axillary or 101 degrees F orally and who
remains capable of participating in routine group activities. We cannot provide care if the has any of the following:
1) more than two stools above the child’s normal pattern and diarrhea is not contained by a diaper or when toilettrained children are having accidents;
2) two or more episodes of vomiting within a 12 hour period;
3) lice, until completion of first treatment;
4) scabies;
5) chicken pox or a rash suggestive of chicken pox;
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6)
7)
8)
9)
10)
11)
12)

tuberculosis, until a health professional provides a written statement that the child is not infectious;
strep throat, until 12 hours after antibiotic treatment has started and no fever is present;
pertussis, until five days after treatment has started;
hepatitis A virus infection, until one week after onset of illness or jaundice;
impetigo, until 24 hours after treatment has started;
a physician's or other health professional's written order that the child be separated from other children; or
exclusion for symptoms not included in this list shall be required if the symptoms prevent the child from
participating comfortably in activities as determined by staff members of the program or the symptoms result in
a need for care that is greater than the staff members can provide without compromising the health and safety
of other children.
SRA follow all procedures to prevent the spread of communicable diseases including:
1. Separate from other children any child who becomes ill while in care or who is suspected of having a
communicable disease or condition other than as described above until the child leaves the center;
2. Notify all parents at enrollment that the center will be providing care for mildly ill children;
3. Immediately notify the parent of any child who becomes ill while in care or who is suspected of being ill with a
communicable condition other than as described above, and that the child is ill and may not remain in care;
4. Immediately notify the parent of any sick child in care if the child’s condition worsens while the child is in care.
Medication
Due to the liability potential for incorrectly administering medication, which ranges from a misdemeanor to a felony,
SRA is not willing to administer medication EXCEPT for the following:
 Epi-pens for children who have allergic reactions
 Asthma inhalers for children with asthma
 Seizure medication for children who have seizures
 Diaper cream when a child in diapers has a rash
 Bugspray for children who are allergic to bug bites
 Sunscreen for our summer campers who are on field trips with hours of sun exposure
A permission slip must be filled out for each prescribed medication that your child must be given. Forms are provided by
the Center and must be filled out completely and clearly. All prescribed medication must be in its original bottle filled by
a pharmacist with your child’s name clearly visible on the bottle. It also should include the name of the medication or
prescription number, the amount and frequency of dosage, the name of the prescribing physician and the date the
prescription was filled. If the medication is a sample, it must be stored in the manufacturer’s original packaging, labeled
with your child’s name, and should include written authorization that contains the name of the child, the names of the
medication, amount and frequency of dosage, signature of prescribing physician, and date the instructions were signed
by the physician. Medicine will only be administered to the child for whom it is specifically prescribed!
Non-prescription medication (diaper cream, sunscreen, and mosquito spray) must be stored in the manufacturer’s
original packaging on which your child’s name is written or labeled and should include written instructions that specify
the name of the child, the names of the authorized medication, amount and frequency of dosage (we will not give more
than what is directed on the bottle for child doses), the signature of the parent and/or physician, and the date the
instructions were signed.
A permission form must be filled out for each non-prescribed medication, which is generally valid for up to 30 days
except in cases of chronic medical conditions and allergic reactions, in which case the authorization can be up to a sixmonth period. All topical creams should also be clearly labeled with the child’s name. They should include a written
authorization that will be valid for 12 months that contains the name of the child, names of the authorized ointments,
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etc., the manner in which the ointments, etc. are to be applied, the signature of the parent, the date the authorization
was signed, and the length of time the authorization is valid, if less than 12 months.
If your child needs medication and/or creams, here are some suggestions:
 Put sunscreen/insect repellent on your child in the mornings, if needed. During the hot summer months, we
usually do not go outside in the afternoons. Our playground offers enough shade that children should not burn,
and we take precautions to eliminate mosquitos as much as possible.
 For over-the-counter medications, plan to administer it to your child in the morning before school and at pickup, if needed. If your child needs medication more frequently during the day, feel free to come by the center
whenever you need to so that you can administer the medication, or your child may need to stay home.
 For prescription medicines, you can request that your child’s doctor prescribe medicine that only needs to be
administered once or twice a day, in the morning and/or at night.
Medicine must be left each morning and taken home each evening. No medication will be administered after its
expiration date. Please note: We will only give your child ONE DOSE of medicine per day, either before or after nap. You
are responsible for administering morning and evening doses.
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